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Dear friends, 
 
Another year is nearly over. We have had an exciting and busy time as 
always. As you read on you will see the fun and lovely things we have 
been able to do this year. A few unforeseeable things needed mending 
but all will be well by Christmas. A new fire alarm was necessary which 
was unexpected. 
 
As we look towards Christmas and prepare for the Christ child to come 
amongst us, we are so very grateful to all those who come and help us. 
All volunteers in our house are very welcome. 
 
Advent is a time of preparation for each of us to remember what 
Christmas is really about and a time to think and pray about others, a 
time when we are bombarded with charities begging for money we have 
to think in our hearts who we can help in our giving as we give and 
receive and pray for those in need around the world. 
 
Every day is a new day and a new beginning and we need to be 
thoughtful in so many ways. Thank you everyone who has helped us in 
any way this year and we look towards 2017 with great hope. Wishing 
you all every blessing for 2017. 
 

- Sister Jennifer S.S.M 

 
Registered Charity Number 1080751 
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New Rooms in St. Andrew’s  

During the summer we 

were building two new 

rooms as an extension, 

which are now occupied. 

We were able to do this 

due to a very generous 

donation. 
 

The coloured doors might 

start a new trend in St. 

Andrew’s wing. Someone 

has already requested a 

green door.  

Our Christmas Sale was in early 

November. We raised a grand 

total of around £5500! 
 

We would like to thank all the 

volunteers who helped out at the 

sale as well as for the 

contributions towards the sale.  
 

We are most grateful for 

everyone’s donations, this 

helped us tremendously and we 

were able to buy a new hoist for 

the home. 
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Roofers 

We have recently just finished planting the new beds for the 

Rose Garden. It doesn’t look like much at the moment but we 

can’t wait to see what it will look like once the roses start 

blooming! We would also like to thank everyone who donated a 

rose bush. 

For those of you who may 

not have seen them, we 

have had some very lovely 

roofers doing emergency 

repairs to the roof by the 

Kitchen, due to this we have 

been having some problems 

with spaces in our car park, 

apologies for this. We hope 

to have the roof finished by 

Christmas. 
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Hello, my name is Orlando!  I am a PAT {Pets As 

Therapy} dog, and I love coming to St. Mary’s to help 

Bartie and Trudie in their duties.  Sister Jennifer 

describes me as ‘visiting the less able’, but I love 

everyone!!  I have been visiting St. Mary’s for two years 

now, and I cannot believe how fast the time has gone 

and the amount of friends I have made!!  In fact, how 

involved I have become in the Life of the Convent….   I 

have even run a stall at the Christmas Fair, called 

Orlando’s Oddments!! 

 
My wonderful vet, Uncle Keith Butt, suggested that I might enjoy being a PAT dog a 

few years ago, so I started helping children who did not like dogs, at first, but I soon 

changed that!! Then my Aunt Dinah {Garrett}, suggested that I might like to visit St. 

Mary’s and hey presto, here I am!!   So anyone who would like me to visit them, who 

is not on my list already, please tell Jane, as she organises my visits!!   I call her ‘my 

boss’ but I know really that it is Bartie and Trudie who are my bosses, so I treat them 

with great respect!!   
 

I have learnt on my visits how important it is for me to get as close to my friends as 

possible, so that they can stroke me and cuddle me, because it reminds them of 

canine friends they have had in the past.   When one of my friends is in bed, I sit on 

a stool beside the bed so that they can see me and talk to me, and stroke me too.   I 

understand that it is very helpful if anyone is not feeling so well.  But I know also that 

it is also very important to just be there for my friends!!!   They tell me so many things 

about their lives that I know are important to them, so I find it so interesting to just 

sit and listen.    I keep my mistress on the end of a lead, just in case I need her, but 

now I know my way around St. Mary’s so well that I have her there to give me a few 

treats along the way!!  I love visiting St. Mary’s so much. I know when it is 

Wednesday, and I sit by the front door at home and wait for my mistress to put my 

coat on, so I can come and visit all my friends at St. Mary’s. 
 

Happy Christmas to All My Friends, and to All the Sisters at St. Mary’s. 

With lots of wags and woofs. 
 

- Orlando 
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Bartie has been having some great playtime 
with our golden retriever Red. They met this 
summer when Red was about 3 months old 
and they immediately became friends. Red 
loves to play - and luckily Bartie enjoys a run 
and a tumble as much too. Without any 
noise they play fight together, playing tug of 
war with sticks, tearing round the garden at  
 St Marys and, in the case of Red, over 
exuberantly greeting Mrs Playfair when she 
pops out to say hello and offer a dog snack!  
 

Trips to the park too - we haven't persuaded 
Bartie into the car with us yet but Chiswick 
House is a tip top favourite.  Red hasn't 
learned that diving into water is fun yet (and 
we are hoping he won't) but that doesn't 
stop Bartie from showing him how it's done. 
We stop at the cafe for a cup of coffee and 
Red and Bartie sit happily together 
acknowledging the other local dogs at the 

social!         -    Rachel Daley 
 

Fizzy (picture on the left) comes and visits 

us all at the Home regularly with Sue 

Jordan, but lately she’s been chauffeured 

by Sue on her scooter while she recovers 

from an operation. 
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It is Trudi’s turn for news and as 

you can see she is leaving Bartie 

to all the excitement. Trudi you 

remember came to us a couple 

years ago. Anyone who has time 

to sit on the sofa and give her a 

cuddle makes her happy. 

 We took her on a holiday to 

Kent in October and she loved it. 

In the morning at about 9:30am 

we go round the garden, first 

stop is the Kitchen! Sometimes 

Trudi is lucky and gets a treat. 

The next stop is Bungalows 1 

and 2, maybe a treat, then back 

for a rest on the sofa before its 

coffee time. Then after lunch 

Trudi and Bartie will got to 

Richmond Park for a lovely walk. 

 

  

 

Her favourite thing to do is to 

hide in the bracken in 

Richmond Park and let Bartie 

find her. It then gets a bit out of 

hand as Bartie jumps on her 

and she makes a mad dive for 

someone’s legs! 

 

 

Elia is a real torment and loves 

rolling over in front of Trudi 

when she is trying to take a 

nap. They are secretly friends 

really. 
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This year’s first holiday week in July was ‘St. Mary’s Got Talent’ and 

we discovered many people associated with the home really did 

have talent to show!  

The week started off well with David Beresford telling stories about 

local residents’ war experiences. We listened to Enisa singing in her 

native language. Father Ken gave a very unusual sermon. Rachel 

Cheyne (Rosie Moodie’s sister) came along and played her guitar - 

all her own songs, Claire Picton gave a monologue which was very 

amusing. Jane Hailstone came in to play the piano and we all had a 

great singalong. The highlight of the week was when Jan came 

along with her band. We cleared the dining room and had a great 

party. Everyone is looking forward to their return visit next week 

for a Christmas Party. Deo organised some cultural dancing with 

members of staff in the garden which was a great success. It takes 

a lot of hard work to organise and rehearse which was very much 

appreciated by all. The week finished with Vijay performing magic 

tricks. 

Our second holiday week in September was a ‘Tour of the British 

Isles’ where each day covered a different region and the staff in the 

Kitchen prepared wonderful food as usual to accompany. And 

thank you to Sister Rita for organising two great quizzes that ran 

through each holiday week. 

- Jane Wright 
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We would like to congratulate staff members who have recently 

completed their qualifications:- 
 

Congratulations to Tracy Green and Jonathan Renegado on 

achieving their QCF Level 5 qualification! 
 

Congratulations to Paul Pleniceanu, Martha Asamoah Ampofo, 

Hiwet Malu and Fatimia-Zohra Chentoufi on achieving their QCF 

Level 3 qualification. 
 

Congratulations to Sean Hutchins on completing his Level 3 

Catering Apprenticeship. 
 

There are several staff members undertaking QCF at Level 2 & 3 

in Health and Social Care and Business Administration, and we 

look forward to supporting a group of staff members who will be 

starting their Level 5 awards in the New Year. 
 

Also a very well done to Sabrina Persaud who is in the process of 

completing her Registered Nurse degree qualification. We wish 

her a long and happy career as a nurse in the future. 
 

Staff NVQ Update 
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Joan Bennett’s Stall 

We would like to thank 

Joan Bennett for taking 

the time to sell some of 

our left over bric-a-

brac from our 

Christmas Sale, Joan 

found had a stall at an 

antique fair that she 

had come across and  

managed to raise quite a bit more toward our sale total. 

Office Outing 

It’s not all work here at St. 

Mary’s sometimes were 

allowed out for the day! 
 

Some of the office staff 

had a wonderful carriage 

ride around Richmond 

Park. It was a perfect 

afternoon considering its 

December. 
 

Everyone enjoyed the 

experience. 
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Wes and I can never remember if the Carol Concert started in 1989 or 1990, but 

it was a long time ago! In the early days Sister Hazel and I would get together 

sometime in November and we presented, in the main, a traditional concert of 

Christmas Carols and Readings, with either Sister Winifred or our organist 

Michael accompanying us.  
 

As the years went on we allowed the content to evolve and a selection of poems 

and prose items were included. Sister Elizabeth did the final Blessing and Sister 

Jennifer the vote of thanks prior to a lovely spread for tea.  
 

For many years now the programme has been put together by Wes and Janet 

and everyone in the choir looks forward to taking part. Why? Well, for us 'The 

Convent Carols' as the event is known marks the real start to Christmas. There 

are friendships that have spanned 30 years and even though in some cases we 

do not meet during the year, we slip back easily into gentle conversation and 

banter, enjoying each other’s company and the whole process of rehearsal, 

lunch and concert. It is also lovely to see familiar faces amongst the congregation 

and meeting new people who have come to live at or who visit this most special 

of places.  
 

Christmas would not be Christmas without The Convent Carols and I count 

myself so blessed to have worked at St Mary's and to continue in some small way 

to be a part of such a special and unique place.   - Clare Henderson Roe 

 
 

- Clare Henderson Roe 
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What a great honour it was to be invited to Buckingham Palace to a 

Reception given by Her Majesty The Queen to celebrate the 

Patronages and Affiliations of Her Royal Highness Princess 

Alexandra. 

Sister Jennifer, Liz and I were delighted to attend the reception and 

meet all sorts of interesting people who are also lucky enough to 

have HRH Princess Alexandra as their Patron 

After the initial worry that we would be late due to traffic hold up in 

Knightsbridge, we arrived just in time. We were shown up a beautiful 

sweeping staircase into a large room with an amazing marble 

fireplace and treated to champagne and canapés. We had a 

wonderful evening and do feel extremely privileged to have been 

there in the presence of Her Majesty The Queen and HRH Princess 

Alexandra. 
 

- Pauline Cowgill 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Residents meet sometimes to discuss the Menus at St. Mary’s. It is 
not easy to please 70 people (Residents and Sisters) on a daily basis, 
and generally our kitchen staff do a great job. 
  
Several residents have made suggestions recently and it is not always 
possible to agree to their requests. We thought it would be helpful 
and interesting to explore considerations we have to take into 
account when planning and executing our menus. 
 

We aim to provide freshly prepared meals, cooked from fresh 
ingredients every day. We are aiming to be a “Homely home”, not an 
a la carte restaurant or hotel. All Homes are different and some do 
provide more of a café/ restaurant style and some use ready prepared 
meals that are reheated on site. Our ethos is to have meals as a social, 
family activity and that is why we don’t serve meals in rooms, unless 
residents are unwell. Our menus reflect the types of meals you might 
have prepared at home, rather than on special occasions. 
 

We have noticed, over recent years as our residents have gradually 
got older and frailer, that lots of people have food sensitivities that 
are new to them. They also find some things difficult to tolerate or 
digest. Some examples are tomatoes, onions, peppers, cucumbers. To 
try and ensure our planned meals can be eaten by most of our 
residents and to comply with food legislation requires all ingredients 
to be listed, we have made food meals relatively plain and simple. In 
addition, the Home is expected to comply with the government’s 
healthy eating guidance. This means we do not add salt to food, 
enabling residents to season food to taste and we are reducing sugar 
and saturated fats where possible to do so. More positively, we buy 
nearly all our products as ingredients and home-make meals 
wherever possible and always use fresh vegetables, fruit and dairy 
products. 
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In the past 10 years, St Mary’s, in line with many homes, have 
improved our meal choices enormously. The salad bar enables 
residents to choose items that may have been omitted from 
prepared dishes due to sensitivities e.g. onions, tomatoes and have 
many other items as well, that many would consider a treat e.g. 
avocados, olives. The fruit bowl is available at every meal and more 
recently prepared fruit has been offered at lunchtime as residents 
have requested this. We offer a variety of yoghurts and ice cream 
flavours with addition to a ‘Dessert of the Day’. We offer soup and 
cheese and biscuits at supper time and at both meals are where 
residents find eating more difficult.   
 
The kitchen also provides a variety of supplement foods for residents 
with special needs. These include:-  

- Diabetic options (although the current guidance is to eat a 
normal healthy diet) 

- Dairy and/or gluten and wheat free options  
- Pureed meals 
- Soft meal options  
- Enriched diets to try and address weight loss (full fat milk, 

added oil, creamy soups, additional milk-based puddings) 
 
Recent feedback suggests some residents feel that meals could be 
more ‘exciting’. We hope by explaining our approach, residents can 
use the variety of options available to increase meeting their 
individual need, rather than adjusting the menu which may mean 
more residents can’t choose that option. Liz, Tracy and Sean are 
always happy to discuss menus with individual residents if required.  
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Here at Uckfield our new priest in charge is settling in well, he is the Rev. John 

Wall. He is often accompanied to Church by his lovely dog, Sophie. At Holy 

Cross Church we have our Christmas Tree Festival drawing near once more, 

an annual event that draws a lot of people in from the town, to see our Church 

full of decorated and lit Christmas Trees together with Christmas music, 

mince pies… I have started a year’s course ‘Brush up your Maths’ which is very 

good and worth doing as it has never been my favourite subject. It’s only a 

small group of six people with a very good teacher, so we all enjoy it [as much 

as anyone like me can enjoy maths!] I am still knitting for the ‘Knit for Peace’ 

charity which sends hand knitted items abroad and in this country to people 

in need. Knit for peace believes knitting is good for people in many ways, 

apart from being fun and therapeutic and helping others. They now distribute 

knitted items to hospitals, woman’s refuges, refuge drop centres, prisons, 

hospices and to developing countries. They also pass on donations of yarn 

and needles to people of low income who want to knit. Here at Portman Court 

I still do some repair jobs if asked – the latest coming my way is to repair an 

angel for the top of a Christmas tree! The main thing here is that we are able 

to help each other, by listening, sympathising and encouraging. I am also able 

to pray for many people and events as I go about my day. As news secretary, 

it has been a pleasure to be in contact with many pf our Old Girls from our 

school at East Grinstead, which closed forty years ago. I am hoping to keep in 

touch with many of them, particularly those abroad. It is now Advent and we 

are looking towards the celebration of Our Lord’s Nativity here at Portman 

Court, at Church and in this small Sussex town it’s a very personal and joyful 

occasion. I also very much love our beautiful Advent Office which leads us up 

to Christmas.  

- Sister Mary Paul SSM 
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This is the Lord’s doing 

A few thoughts that came in answer to my question - what is God doing in Uckfield, 
this little town of 13,000 or so in the midst of the Sussex countryside? 
 

Some glimpses of His initiative in the many facts of life…  
 

In family life - children from families with working parents - those who see little of 
parents travelling up to London, Gatwick and Brighton, some on the 5.15am train, 
or returning at quarter past midnight - those whose parents have to fit their 
working-hours round delivering and collecting their children from primary school - 
those who are unemployed and drift around the town, sheltering in the library and 
supermarkets, or sitting on High St. benches, often unable to afford essential 
clothes and desirable trips for their offspring - the children whose parents come 
from the E.U. or farther afield to work in the cafes and take-aways, children often 
behind at school through language difficulties and without resources at home to 
improve their reading skills - those whose parents must use the Foodbank 
occasionally to tide them over crises in receiving benefits payments - the 
supermarket employees on shift work and seeing little of their families - and the 
travellers who frequently experience delays and cancellations and who are 
desperate to see even a little of their families during the week.  
 

In the hospitals and surgeries - where recently I had treatment for torn shoulder 
muscles - the patients convalescing in the wards are unable to return as yet to their 
solitary existences at home - the chemists under threat of amalgamation or 
closure…chemists who deliver prescriptions to the door… this is country town, 
mind!  
 

In commercial activities - the High Street shops, which the new Rector visited 
individually to introduce himself recently - the Council support of traders and 
public when laying new pavements closed the South/North traffic up the High 
Street for eight months. In care of the elderly - the sheltered and assisted living and 
residential homes supporting hundreds of the elderly people of the town - the 
carers, scurrying round to individual homes and active from dawn until dusk and 
many much later - the patient transport system servicing hospitals and surgeries 
and manned by voluntary organisations - and the transport facilities provided in 
emergencies by the ambulance services - and the free transport afforded by bus 
passes, enabling many elderly people to visit friends and relatives and to shop 
elsewhere or simply have a day out and incidentally contributing to a decline in 
visits to GP surgeries by reducing isolation and depression in those who are old or 
alone. 
 

 

 



 

  
News from Uckfield 

Page 17 

In the social sphere - the many societies such as the Preservation Society helping to 
preserve the Community spirit in the town by efforts such as preserving Bridge 
Cottage, a medieval farmhouse by the River Uck, now used for Community 
meetings and social occasions - the annual Carnival, bringing together old and 
young in music and dance and exhibitions of the Arts - the Bonfire Society leading 
the autumn procession of the torch bearing members representing the various 
Bonfire Societies from across Sussex, with their services of thanksgiving led by their 
Chaplain from Holy Cross Church - and all these societies, the Carnival Committee, 
the Bonfire Society, together with the Charity Shops are raising money for medical 
research and social support of a variety of sufferers - the Sports facilities, public 
and private.    
 

And there could be so much more…what is certain is that the Lord is pretty 
busy!...intimately present in the struggles and successes of every family and 
organisation, inviting a response, a force for good, healing, pardoning, restoring His 
image through the Life and Death of our Lord Jesus Christ in whom all have their 
being.  
 

And here the Church comes in -- many people nowadays are unaware that their 
lives are moulded by God’s daily intervention in every activity. Much of the good 
which is done in society will operate entirely outside the domain of the visible 
Church, though of course some Christians are involved too. The role of the Church 
is to be the leaven in the lump, worshipping God and praying for and ministering to 
the wider society as well as to the members of the congregation, a tremendous 
responsibility arising from privilege of membership of the Church, a responsibility 
to work for the Coming of God’s Kingdom where the eyes of the as yet 
unenlightened are opened to the Presence and activity of God’s Holy Spirit 
operating at every level of life.  
 

A daunting task? Or an exciting challenge? Each of us looking for God’s activity in 
the circumstances of our own lives…. - in the trust and inner search of those who 
come to talk - in listening to the eight year old stumbling through the dreary doings 
of Horrid Henry - or in heaving boxes of tins around the Foodbank warehouse or 
collecting offerings from the supermarket and churches - the Lord is there, in the 
minutiae of the mundane. It’s not so much about understanding as it is to see and 
believe as the outcome of Job’s story - seeking to enable people to see what God 
has done in His Son Jesus Christ, - seeing that all human activity is somehow bound 
up and inspired by His life on earth and in heaven, - seeking to show the relevance 
of worship - praise, thanksgiving, restoration and forgiveness and involvement in 

the hopes and struggles of humanity.     -    Sister Sarah SSM 
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News from Sri Lanka 

Since Sister Jane Margaret died in March 2015, the number of Sisters in Sri Lanka has 

been reduced to three. However, the Sisters continue to exercise a valuable ministry 

there, mainly at Shanti Nivasa the home for the elderly within the Convent complex 

and St. John’s Children’s Home in Moratuwa. Sister Chandrani is also greatly involved 

with a variety of outreach projects within the Diocese.   
 

It has been some time since there have been any new vocations to our Convent in 

Sri Lanka, therefore, we were delighted to hear that Theeba Balachrishnam who has 

been living alongside the Sisters, applied to test her vocation within the Community, 

and, on the 25th November was clothed as Novice Theeba. Please remember her in 

your prayer as she continues to discern God’s will for her and also Sisters Chandrani, 

Lucy Agnes, and Mary Christine in their ministry. 

Associates’ News 
 

Mani Fernando R.I.P. 

Mani was a close relation to our Associate Phyllis Minshull who cared for the Guests 

in our Convent Guest House in East Grinstead. However, Mani continued to live in 

Sri Lanka and was a great support to our Sisters there. The St. Margaret’s Sisters and 

the Convent held a very special place in Mani’s heart, and, in a letter from Mani’s 

son following her death he states that the happiest days of Mani’s visit to England 

were spent at the Convent in East Grinstead. We give thanks for the life of Mani and 

our thoughts and prayers are with Mani’s family and friends at this time. May she 

rest in peace. 
 

The Sisters at Chiswick and Uckfield wish you all a happy and blessed Christmas 

and a peaceful New Year. 

 

- Sister Mary Clare SSM 
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Easter Sunday 
16th April 

 
 

Easter Monday 
Bonnets Parade/ 

Egg Hunt  
17th April 

 
 

Summer Sale 
3rd June  

 
 

 

Holiday Week 
17th - 21st July 

 
 

St. Margaret’s Day  
20th July  

 

Holiday Week 
September 

 
 

Fireworks Night 
 November  

 
Christmas Sale 

November 
 



 


